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Veterans’ Core Data 

Questionnaire on the opinions and experiences of Dutch veterans. 

Instructions on how to complete this questionnaire 

Answer the questions by ticking the box next to the answer. There are several answers to choose 

from for some questions. Those questions will be accompanied by instructions telling you that you 

may tick more than one box. 

Correct an answer 

Imagine you have ticked the ‘Yes’ box when you actually intended to tick the ‘No’ box. If that 

happens, you can make the correction as follows: 

No 

Yes 



Not all questions are applicable to everyone. 

Some questions will not apply to you. This will depend on the answer you give to other questions. 

Where this is the case, you will be told in the questionnaire which questions you can skip and which 

question you should go to next, e.g.: 

No 

Yes go to question 10 

Answer the list question by question. There are no right or wrong answers. 

It is important that you indicate your own experiences. 

After completing it, you may return the questionnaire in the enclosed self-addressed envelope. 

You do not need to put a postage stamp on it.   



 

 

1. Questions about yourself and your military career 

1. Are you a man or a woman? 

Man 

Woman 

2. What age are you? 

I am …. years old (please enter your age) 

3. What is your postcode (please enter your postcode) 

4. What is your marital status? 

Single (never been married and never been a registered partner) 

Married (legally married or in a registered partnership) 

Widower or widow 

Divorced (separated after a legal marriage or separated after a partnership) 



5. What is the composition of your household (your current home situation or living conditions)?   

Living at home (you are living with your parent or parents) 

Single 

Cohabiting with a partner (whether or not married, with no children)  

Cohabiting with a partner and child or children (whether or not married) 

Single parent, cohabiting with a child or children 

Cohabiting - other (e.g. residential community)  

Long-distance relationship 

6. Do you have children? 

No 

Yes, I have … child/children (please enter the number of children) 

7. What is the highest level of study you have completed to date? (completed study 

programme/diploma or certificate)? 

No study programmes (primary education not completed) 

Primary education (primary school, special primary education) 

Junior secondary vocational education or pre-vocational education (such as junior secondary 

technical school, junior commercial education, junior domestic science and vocational education, 

pre-vocational secondary education) 

Junior general secondary education (such as junior general secondary education, higher elementary 

education, senior secondary vocational education - short course, pre-vocational secondary education 

- theoretical learning path) 

Senior secondary vocational education and dual vocational training (such as senior secondary 

vocational education - long course, senior secondary technical school, upper secondary vocational 

education in business and administration) 

Senior general education and pre-university education (such as school for senior general secondary 

education, pre-university education, pre-university school (modern), pre-university school (with Latin 

and/or Greek), secondary modern school, girls’ secondary school) 

Higher professional education (such as higher professional education, institute of technology, school 

for higher education in economics and management, higher professional education - nursing,  

university education undergraduate) 

University education (university) 

Other, namely …. 
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8. What is your household’s net income? 

No income  

Below average (less than EUR 1900 net a month) 

Once to twice the average income (EUR 1901 to EUR 3800 net a month) 

More than twice the average income (more than EUR 3800 a month) 

I would prefer not to answer 

9. What is your current position in the labour market (more than one answer may be given) 

In education (e.g. student) 

In paid employment (18 hours or more) 

In unpaid employment/volunteer 

Unemployed 

Retired/taken job-related early retirement (FLO)/receiving benefit under the Former Military 

Personnel (Benefits) Act (UCM) (fully/partially)  

10. With which branch did you serve? (more than one answer may be given) 

Royal Netherlands Indies Army 



Royal Netherlands Navy 

Royal Netherlands Army 

Royal Netherlands Air Force 

Royal Netherlands Military Constabulary 

Merchant Navy 

 

11. What was your rank or class when you left service? 

Private, junior rating, marine, member of the military constabulary (or comparable therewith) 

Corporal (or comparable therewith) 

Non-commissioned officer 

Subaltern officer 

Senior officer 

General officer of flag officer 

Civilian 

12. How long did your military career last? 

My military career lasted for …. years (please enter the number of years) 

13. How often have you been on deployment or how often were you engaged in a war? 

…. (number of times) 

14. In which period or periods were you deployed or engaged? (more than one answer may be given) 

Before 1979 

In the period 1979-1987 

In the period 1988-1996 

In the period 1997-2005 

After 2005 

15. Which deployment was this or which deployments were they (more than one answer may be 

given) 

……. 
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16. Please indicate how your deployment or deployments and engagement has or have influenced 

your life. 

It or they subsequently had: 

A very positive impact on my life 

A positive impact on my life 

Both a positive and a negative impact on my life 

A negative impact on my life 

A very negative impact on my life 

Neither a positive nor a negative impact on my life 

17. Are you a member of one or more associations or organisations for retired service personnel or 

veterans? 

Yes 

No 

18. How often have you taken part in an event for veterans (e.g. a reunion or a veterans’ day) in the 

last three years (roughly) ... (enter how many) 



II. Questions about veterans’ policy and the services provided 

19. What, in general, is your opinion on: 

a. The current  Dutch veterans’ policy 

Very positive 

Positive 

Both positive and negative 

Negative 

Very negative 

Neither positive nor negative 

b. The current after-care provided for Dutch service personnel and veterans? 

Very positive 

Positive 

Both positive and negative 

Negative 

Very negative 

Neither positive nor negative  

c. The promoting and stimulating of appreciation for veterans by the government or Ministry of 

Defence?  

Very positive 

Positive 

Both positive and negative 

Negative 

Very negative 

Neither positive nor negative 
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d. The Netherlands Veterans’ Day in The Hague? 

Very positive 

Positive 

Both positive and negative 

Negative 

Very negative 

Neither positive nor negative 

e. The Veterans’ Day in your region or municipality? 

Very positive 

Positive 

Both positive and negative 

Negative 

Very negative 

Neither positive nor negative 

f. The Veterans’ Day held by your branch of the armed forces? 



Very positive 

Positive 

Both positive and negative 

Negative 

Very negative 

Neither positive nor negative 

g. Remembrance ceremonies for fallen service personnel? 

Very positive 

Positive 

Both positive and negative 

Negative 

Very negative 

Neither positive nor negative 

h. The services provided by the Veterans’ Institute? 

Very positive 

Positive 

Both positive and negative 

Negative 

Very negative 

Neither positive nor negative 

20. Please indicate how important the following concepts and items are to you as a veteran. 

a. The Dutch veterans’ policy in general? 

Very important 

Important 

Not particularly important 

Completely unimportant 

No opinion 
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b. The after-care provided for Dutch service personnel and veterans? 

Very important 

Important 

Not particularly important 

Completely unimportant 

No opinion 

c. The promoting and stimulating of appreciation for veterans? 

Very important 

Important 

Not particularly important 

Completely unimportant 

No opinion 

d. the Netherlands Veterans’ Day in The Hague? 



Very important 

Important 

Not particularly important 

Completely unimportant 

No opinion 

e. The Veterans’ Day in your municipality or region? 

Very important 

Important 

Not particularly important 

Completely unimportant 

No opinion 

f. The Veterans’ Day held by your branch of the armed forces? 

Very important 

Important 

Not particularly important 

Completely unimportant 

No opinion 

g. Remembrance ceremonies for fallen service personnel? 

Very important 

Important 

Not particularly important 

Completely unimportant 

No opinion 

h. The services provided by the Veterans’ Institute? 

Very important 

Important 

Not particularly important 

Completely unimportant 

No opinion 
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21. Please state the extent to which you agree with the following statements? 

a. I feel appreciated as a veteran by the government and the Ministry of Defence 

Completely agree 

Agree 

Neutral 

Disagree 

Completely disagree 

b. I feel appreciated as a veteran by the reporting in the media. 

Completely agree 

Agree 

Neutral 

Disagree 

Completely disagree 



c. I feel appreciated as a veteran by society at large. 

Completely agree 

Agree 

Neutral 

Disagree 

Completely disagree 

d. I feel appreciated as a veteran by my immediate circle. 

Completely agree 

Agree 

Neutral 

Disagree 

Completely disagree 

22. Have you made use of the support or services provided by the Veterans’ Institute in the last 12 

months? 

Yes go to question 23 and then to question 25 

No, but I did need them go to question 24 

No, I didn’t need them  go to question 25 
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23. You report having used a support service or services provided by the Veterans’ Institute. Please 

explain below which support or services those were and state what you think about the services 

provided by the Veterans’ Institute? 

Use: ……. 

What you feel about the services provided: …… 

go to question 25 

24. You report having needed a support service or services provided by the Veterans’ Institute, but 

not having made use of them. Please explain below which needs and services those were and why 

you did not make use of the Veterans’ Institute 

Need ….. 

Explanation as to which services were not used: ….. 

25. What for you are the three most important services the Veterans’ Institute should provide for 

you as a veteran? 

A: ….. 



B: …. 

C: ….. 
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III. Questions about your position in the labour market 

Explanatory notes on the following questions about work. When we refer to “work” we mean paid 

work involving 12 hours or more a week. 

26. In which year did you leave service (please enter the year) 

…. 

27. Did you seek work when you left service? 

No, it was unnecessary because I was taking job-related early retirement/I retired go to 

question 34 

No, it was unnecessary or not possible because I was (partly) unfit for work  go to question 34 

No, I started studying/went on a training course go to question 29 

No, I became self-employed    go to question 29 

No, I had already been accepted for another job go to question 29 

Yes go to question 28 

Other, namely: …. Go to question 28 



28. If you sought work when you left service 

A 

Did you make use of the support provided by the Ministry of Defence when looking for work? 

Yes 

No 

B 

Did you need the support provided by the Ministry of Defence when looking for work? 

Yes 

No 

29. If you were unemployed on one or more occasions after leaving service, please indicate for how 

long this was in total? 

No, I have not been unemployed 

Yes, I have been unemployed for a total of … months (enter the number of months) 
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30. Please indicate the extent to which you agree with the following statements: 

a. My military career and military experiences helped me to find work in the civil labour market.  

Completely agree 

Agree 

Neutral 

Disagree 

Completely disagree 

b. My military career and military experiences helped me to do my job in the civil labour market. 

Completely agree 

Agree 

Neutral 

Disagree 

Completely disagree 

c. My specific deployment experience helped me to find work in the civil labour market. 



Completely agree 

Agree 

Neutral 

Disagree 

Completely disagree 

d. My specific deployment experience held me to do my job in the civil labour market. 

Completely agree 

Agree 

Neutral 

Disagree 

Completely disagree 

31. If you are working now, what sort of work are you doing? 

…. 

32. How satisfied are you with your career since leaving the service of the Ministry of Defence? 

Very satisfied 

Satisfied 

Neutral 

Dissatisfied 

Very dissatisfied 
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33. Please provide an explanation for the answer given to question 32. 

….. 

34. Thank you for taking part in this survey! If you have any comments relating to it, please write 

them below. 

……. 
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Veterans’ Institute 

Willem van Lanschotlaan 1 

Postbus 125 / 3940 AC Doorn 

T: 088 334 0050 

E: info@veteraneninstituut.nl 

Veteraneninstituut.nl  
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